LICENSED TO CLEAR LIMITED
Trading as G&L Waste Solutions

CUSTOMER TERMS & CONDITIONS

1. Definitions

“Company” refers to Licensed to Clear Limited trading as G&L; Waste Solutions. “Customer” refers
to the person or business using our services. “Waste” refers to any materials collected as part of
the service. “Services” refers to waste removal, clearance, transportation, and disposal.

2. Booking & Quotes

All quotes are based on the information provided by the Customer. If waste is more than described,
additional charges may apply. Quotes are valid for 14 days unless stated otherwise. All quotes are
free with no obligation. Any work accepted over £750 will require a 20% deposit to secure a date.

3. Pricing & Payment

Payment is due upon completion unless otherwise agreed. Additional charges may apply for
excess waste, heavy materials, restricted items, difficult access, or out of hours work.

4. Access & Loading

The Customer must ensure safe access to the waste. The Company may refuse service if access
is obstructed, unsafe, or if aggressive behaviour occurs. If it is agreed to attend your property in
your absence and you fail to provide us with a reliable means of contact to take payment then the
collection may fail to be completed.

4a Customers must clearly communicate any parking restrictions or specific local
requirements for the area.

Note that any parking endorsements or fines incurred due to undisclosed or incorrect
information regarding parking will be the customer's responsibility and chargeable to you.



5. Waste Restrictions

The Company does not collect: asbestos, clinical waste, chemicals, wet concrete/cement,
flammable liquids. Additional charges apply for mattresses, sofas & upholstered furniture,
fridges/freezers, tyres, TVs/monitors, and nonmempty paint tins.

6. Cancellations & No Shows

Cancellations within 24 hours may incur a charge. If the Customer is not present at the agreed time
or access is not provided, a call out fee of £45 will apply.

7. Completion & Disposal

Waste is disposed of at authorised facilities. Waste Transfer Notes are available upon request.
The waste is still under the customers ownership until payments have been made.

8. Damage & Liability

The Company is not responsible for existing damage, unstable structures, or items incorrectly
identified as waste. The Customer must provide adequate floor and carpet coverings as staff
cannot remove safety boots. The Customer must remove obstacles, furniture, or items blocking
pathways before removal begins. The Customer is responsible for identifying valuable or
sentimental items. Minor scuffs may occur in tight spaces and are not covered unless caused by
clear negligence.

9. Customer Conduct

Abusive or aggressive behaviour will not be tolerated. The Company may terminate service
immediately if staff feel unsafe.

10. Photography

Photos may be taken before/after work for proof and protection against false claims. No
identifiable customer images will be used without necessity.

11. Data Protection

Customer data is stored securely and not sold. Data may be used for invoicing, legal, or service
purposes.



12. Governing Law

These terms are governed by the laws of England & Wales.

13. Acceptance

By booking our services, the Customer agrees to these Terms & Conditions.



